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Procedures for Claiming Age Benefit

Persons are encouraged to submit Age Benefit Claims three (3) months before their 60th birthday.

All forms needed to complete this process can be downloaded from www.nisgrenada.org

1. To ensure the timely processing of your benefit, you must submit the following documents:
· A completed Age Benefit claim form. 
· An original, certified Birth Certificate (stamped and sealed by the registry) 
· A valid picture ID 
· An original, certified Marriage Certificate (where applicable)
· An original, certified Decree Absolute (where applicable)
· Statutory Declaration or an Affidavit is needed to support any differences in names and surnames. 
· Bank or Credit Union account provided for the deposit of benefit must be held in Grenada.

2. Request and review a Contribution Statement from the NIS.  After reviewing your statement, clearly state on your duly completed Age Benefit claim form whether you agree with the information contained therein. 





3. In instances of missing periods in your contribution history, please provide a detailed list outlining:
· Places of employment (inclusive of name of immediate Supervisor/Manager)
· Date worked (inclusive of month and year)
· Reason(s) why you may not have worked for a period(s)
· Any other ‘aliases’ used during employment 


Persons Residing Abroad

[bookmark: _GoBack]In addition to the above stated, persons residing abroad must ensure that all documents submitted are notarized by a registered Notary Public.

If you do not possess a financial account locally, please be advised of the following options:

1. Wire Transfer (bank charge of $103.50 per transaction).
A written request (letter or e-mail) must be submitted providing the following information:
· Name of bank
· Address of bank
· Account Number
· Swift Code

2. Bank Draft (bank charge of $17.35 per transaction).
A written request (letter or e-mail) must be submitted via e-mail/letter.
 
3. Deposited into a family member’s account in Grenada.
A notarized letter is required from claimant authorizing the NIS to deposit benefit into the family member’s account as well as written confirmation of same from the account holder.


Checklist

Before submitting your Age Benefit claim, ensure that you have all the necessary documents.


· Completed Age Benefit claim form
· Certified Documents (Birth Certificate, Marriage Certificate, Divorce Decree, Affidavit, Valid Photo ID)

If residing overseas

· Request for Wire Transfer, Bank Draft or Deposit of Benefit to a family member’s account in Grenada
· All the above stated documents must be notarized


Claim Submission

All documentation relative to this claim must be submitted along with the completed claim form to avoid any delays in processing. 

Completed claims can be submitted via:
Claim Submission Portal - formsnisgrenada.org  
E-mail - customerserviceclaims@nisgrenada.org



Please be reminded the time for claiming an Age Benefit is three (3) months from the date of your 60th birthday in accordance with the National Insurance (Claims and Payments) Regulations.
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